Driver Handy Online Help

This is a dedicated online help to assist you understand our product easily and quickly, for any
questions and concerns not addressed on this page, please do not hesitate to contact and we will
always be happy to help.

Welcome

Thanks for using Driver Handy.

Driver Handy is a professional Windows drivers download and update utility, which is specially
designed for you to directly and quickly download and install the best-matched drivers for the
computer hardware and devices. It can instantly find all driver problems on your computer, such
as the drivers that are outdated, missing, corrupted, damaged, broken, or incompatible, and then
download & install the correct drivers. Thus it’s significantly helpful to keep your computer and
devices from conflicts and issues and make them work in top condition.

You can also use Driver Handy to backup drivers, restore drivers from backup, uninstall drivers
without residual files, and do more. It works on all Windows versions and any computers at any
age.

Getting Started

Learn the basics, settings, and license code register of Driver Handy.Please refer to the following
guidelines to facilitate your Driver Handy use.

System Requirements

EaseUS Driver Handy can be installed on the following operating systems:
Windows 10, Windows 8.1, Windows 8, Windows 7/Vista/XP (both 32-bit and 64-bit)

Supported Hardware Devices

Motherboard, Display/Video card, Monitor, Audio card, Network adapter, USB wireless adapter,
Bluetooth, Mobile phone, Mouse, Keyboard, Printer,Scanner, Gamepad, DVD/CD player, Card
reader, Medical instruments, HDD/SSD/NAS/USB/Flash, Digital camera

Settings



Click on Settings on the left menu and you can customize the utility's settings according to your
need. You can modify how to run Driver Handy, the languages, folders for driver download and
backup, or your network.

General

Launch EaseUS Driver Handy at Windows startup
Minimize to tray when program is closed
Scan automatically when program is launched

Use Conqueror Live to check and optimize the game environment

Language

£ Settings Drivers

General Download folder
Open Folder
Backup folder

Open Folder

Activation

It's FREE to download, backup and uninstall/remove all drivers, including hardware drivers and
peripheral (USB-connected) drivers. However, to automatically install drivers, update drivers,
restore drivers, pre-download drivers for your own computer, and download drivers for other PCs,
you need to activate Driver Handy to the Pro version. Click on Activate Now button on the
software. In the pop-up window, activate to the Pro version with your license key.



Scan your PC to check all drivers

Install driver updates; repair driver failures!

Scan
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Peripheral Pre-loaded

| EaseUS Driver

Install the latest driver to maximize hardware performance
Update all drivers with one click

Drive d speed up (

Automatic driver installation saves time

Create restore points automatically

Backup and restore drives

Search LAN Printing intelligently

View and export device information

Update drivers for PCs without Internet connection

All drivers are certified by Microsoft

Free PC Expert Technical Support

Driver Status

1. Click on Scan button in the main interface and Driver Handy will have a safe scan on your
computer to check all hardware and devices. It will find all driver issues that cause computer
problems, including the drivers that are outdated, missing, damaged, broken, corrupted, or
incompatible.



Scan your PC to check all drivers

Install driver updates; repair driver failures!

Scan
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2. After the scan, Driver Handy will list all the devices and driver status in the “Latest driver” tab (by
default). You will have a very clear overview of them. There are one-click solutions --- select the
drivers and you can one-click repair driver problems by downloading and installing the
best-matched drivers, one-click update drivers, one-click reinstall drivers, one-click reboot, etc.
Alternatively, you can download and install the drivers one-by-one.

Note: Driver Handy recommends the best-matched driver versions in the "Stable driver" tab, and
the latest driver versions in the "Latest driver" tab. If you want to update to the latest drivers, click
on the triangular symbol to select the latest driver version in the “Latest driver” tab. There are
several new driver versions available.
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Rescue Center

There are 3 main features in Rescue Center, Backup Drivers, Restore Drivers and Uninstall drivers.

Backup Drivers

Backing up drivers is important because it enables you to restore drivers, especially when the
drivers are missing or replaced with incompatible ones. This will help to avoid conflicts and errors.
Moreover, it allows you to fix driver issues without Internet connection. For example, if you have
backed up the network driver, you can restore it from the backup to fix the "no Internet

connection" issue. Then you will have Internet connection.

Click on Backup Drivers on the left of the software. Driver Handy will automatically scan all the
drivers and list the ones that need to be backed up. You can choose a certain driver or all the ones

and click on Start button to backup.

6 drivers can be backed up!
Windows 1 .

g Motherboard

L@ Rescue Center
Not backed up

Backup Drivers

Display adapters
Dt Not backed up

Sound, video and game controllers
"’) Not backed up

f___] Biometric 1
A a Not backed up

* Bluetooth

~~. Wian
O Not backed up

You can modify the backup directory in Seft

All the backed-up drivers are stored in a default folder. You are allowed to modify the backup

directory in Settings.
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Minimize to tray when program is closed
Scan automatically when program is launched

Use Congueror Live to check and optimize the game environment

Language

Drivers

Download folder

£ Settings

Open Folder
General

Backup folder

D:\DriverHandy\DriversBackup «=+ || Open Folder

Automatically back up a driver before it is installed

S

Restore Drivers

You can restore drivers from backup when necessary, especially when the drivers are damaged or
missing. This helps to fix driver issues without Internet connection.

Click on Restore Drivers on the left of the interface. Driver Handy will automatically scan to detect
the drivers that can be restored. Select the devices of which you want to restore drivers and click
on Restore button.
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6 drivers can be restored!

Windows 1

Restore

L@ Rescue Center

Motherboard

Backup Drivers

Restore Drivers Display adapters

Sound, video and game controllers

Biometric

Bluetooth

Note: You can select any previous driver version to restore from for an exact hardware device.
Click on the triangular symbol and choose one from the list.

Display adapters

Display adapters

Network adapters

Backup Time Options

Network adapters 7 03-10 1

Uninstall Drivers

Driver Handy is quite professional to uninstall drivers totally and clearly without residual files,
which is very helpful for you to install new drivers successfully. (If you try to uninstall driver files
from Device Manager, there are probably residual files in the registry, which will cause issues for
newly-installed drivers, such as the new drivers won't work properly.)

Click on Uninstall Drivers on the left menu. Driver Handy will list all the drivers that you can
uninstall. Select the ones to uninstall. Remember that once you uninstall the driver for a special
device, the device won't work. Download and install a new driver for it.
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) Device can't work after driver uninstalll

Windows 1

Rescan

Motherboard Uninstall

Display adapters Uninstall

Uninstall Drivers
Sound, video and game controllers Uninstall
Peripheral Drivers

&) Pre-download Drivers Sl : Uninstall

Bluetooth Uninstall

Uninstall

Peripheral Drivers (USB-connected)

If you have peripheral devices, such as the USB-connected devices, like a USB keyboard, a USB
mouse, USB wireless LAN card, printer, etc. you can use Driver Handy to download and install the
best-matched drivers to make the devices work properly.

1. Click on Peripheral Drivers on the left menu. This tool will have an automatic scan to detect all
connected devices and drivers. In the scan result, it will display the list of all the connected
devices and driver status: normal drivers with green tick symbol and missing drivers with red

exclamation symbol. Click on Install to install the missing drivers for the connected USB devices.
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2. To download a network printer driver, click on Network printer. You can search the
best-matched driver for your printer and then install.



Normal Search

L@ Rescue Center =
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Printer Drivers
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Pre-download Drivers

Pre-download Drivers

The term pre-download means you can download drivers on your computer before anything about
the system being changed (such as formatting, reformatting, system restore, OS update or
downgrade, system changed, etc.), so that you can save the correct drivers and immediately
install the drivers after the system being changed. You don't need to find drivers again online,
especially when the computer doesn't have wireless or Ethernet Internet connection.

This "Pre-download" feature allows you to pre-download drivers for any Windows computer:

*Pre-download and save drivers for your own computer
*Download drivers for another computer

For this PC

Step 1. On the Pre-download menu interface, click the first option For this PC, then Start.



Step 1: Download drivers for the target 0OS

% Periphera

€ Pre-download Drivers

For this PC
o L) — L

Step 2: Install drivers

Step 2. Choose the download directory, in which the downloaded drivers will be saved (the default
directory folder is recommended). Select your Windows Operating System (your PC OS will
display by default). Click Scan.

« Back

@ choosethetargetOS  Windows 10(54) v 19041

o Choose the download directory:

Browse
% Peripheral D
© scan & Downioaa: Scan

) Pre-download Drivers

For this PC

Step 3. After scanning, you will see a list of your computer hardware devices and the related

drivers. Click Download to download all the drivers.
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Step 4. After the download is finished, all the drivers are saved in a default folder. You can click
the link to check. Now you can start to do whatever you like with your computer, such as Windows
OS update/downgrade, system formatting/reformatting, system restore, etc.

¢ Download is finished!

% p = Drivers have been successfully downloaded to D
e FETpneral U

You can install the drivers by the following steps when necessary:

) Pre-download Drivers v
Launch EaseUS Driver Handy
Click the Pre-download tab
For this PC Choose "Install drivers with downloaded driver files"

Then follow the on-screen guide to complete the driver installation

Step 5. After all is done, you can install the pre-downloaded drivers on your computer. On the
"Pre-download" menu interface, choose the last option "Install drivers with downloaded driver
files", and click Start.
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Step 1: Download drivers for the target 0OS
% Peripheral D

€ Pre-download Drivers

For this PC
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Step 2: Install drivers

Step 6. Choose the save folder of the pre-downloaded drivers. The recommended directory folder
is by default.

« Back

@ choose the downloaded driver directory:

Choose driver files

) Pre-download Drivers v AlTEN

Backup

BaiduNetdisk
BaiduNetdiskDownload
Bin

Deploy Manager

For this PC

Download

DriverHandy

DriversBackup

DriversDownlLoad

Pre-download
WIN10(64)

] N

Step 7. Click Scan. After the scan, select all the drivers and click Install to install all the
pre-downloaded drivers.
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@ choose the downloaded driver directory:

© scan & Instal: G-

) Pre-download Drivers v Motherboard
AMD
For this PC

Display adapters
AMD Radeon(TM

Sound, video and game controllers
Realtek High t

HDMI

\MD High Definition Aud

Step 8. Restart your computer for all changes to take effect.

&

| EaseUS Driver Handy

. Restart PC

Restart Now

For another computer

Browse

Install

Install




There are many cases that there is no Internet connection on a computer, which stops you from
downloading drivers on it. You can use this "Pre-download" feature to download drivers for it.

Step 1. Export the hardware profile from the computer which has no Internet.

On the computer which has no Internet connection, run Driver Handy. On the "Pre-download"
interface, choose the third option “Offline Install”, browse and choose the hardware profile to
export.

€@ choose the hardware profile export directory(*.inf)

Browse Export

Open the directory when exgart is done.

e Import the hardware profile on another computer to download drivers.
¢ Peripheral Drivers
]

.’ Pre-download Drivers o Please copy the pre-downloaded driver files to this machine for offline installation.

For another Pt

Offline Install

Step 2. Transfer the hardware profile to the computer which has Internet.

After the export is finished, you will see a file named "pre-download" in the save directory folder.
And that is the hardware profile. Transfer the "pre-download" file to your computer which has a
good Internet connection.
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Tips: How to transfer files from one computer to another? You can use a USB flash disk, a
cellphone or EaseUS transfer tool EaseUS Todo PCTrans, etc. to move the files to and from

computers.

Step 3. Download drivers on the computer with Internet connection.

On your computer which has a good Internet access, run Driver Handy. On the "Pre-download"
interface, choose the second option “For another PC”.Choose the hardware profile (the
pre-download file) exported in step 2 and the download directory, in which the downloaded drivers

will be saved (the default directory folder is recommended), and click Scan.


https://www.easeus.com/pc-transfer-software/

@ choose the hardware profile:

o Choose the download directory:

) Pre-download Drivers v © scan & Download:

For another PC

Click Download to download the drivers listed after the scan.
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After download is finished, you will see all the drivers are saved in the download directory.



") Download is finished!

Drivers have been successfully downloaded to D' \D

YOU can install the drivers by the following steps when necessary:

€} Pre-download Drivers ¥
unch EaselUS Driver Handy

Click the Pre-download tab
F Choose "Install drivers with downloaded driver files"

For another PC Then follow the on-screen guide to complete the driver installation.

Step 4. Transfer the downloaded drivers to the computer which has no Internet.

Use a USB disk to transfer the downloaded drivers to the computer which has no internet
connection and which you need to install drivers to.

Step 5. Install drivers for the computer which has no Internet connection.

On the computer without Internet, run Driver Handy. In the "Pre-download Drivers" section,
choose the last option "Install drivers with downloaded driver files", and click Start.
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Step 1: Download drivers for the target 0OS
% Peripheral D
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Step 2: Install drivers

Choose the driver files which you have transferred to the computer in step 4. Click Scan.

« Back

@ choose the downloaded driver directory:

Rescue Cente © scan & instal:
) Peripheral Drivers

) Pre-download Drivers v

For this PC

After the scan, select the drivers and click Install to install all the downloaded drivers.
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@ choose the downloaded driver directory:

Browse
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€ Pre-download Drivers

For this PC
Display adapters
AMD Radeon(TM) Vega 8 Graphics

Sound, video and game controllers
Realtek High Definition Audio

Step 6. Restart your computer for all changes to take effect.
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fandy\Pre-download\WIN1
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For another PC

Offline Install

Restart Now

Tools

Driver Handy provides a useful toolbox for hardware information detection, common computer
issues repair and PC speed up.



Resolve system environment and performance problems with the below tools

Hardware Detection : : : : Try Now

Audio Repair CABLLY 0N : FRILER Try Now

Game Repair St > : Try Now

Hardware Detection: View CPU, motherboard,memory and more hardware information.

2} Haraware Information

HuaWei NBLK-WAX9X

System: Windows 10 Home China(64 bit) Version: 10.0.19044 1889 (Release 2009)

Processor AMD Ryzen 5 35000 with Radeon Vega M. @ Processor Details

Motherboard HuaWei NBLK-WAX9X-PCB(AMD Ryzen.
Memory (-1 MB) AMD Ryzen 5 3500U with Radeon Vega Mobile Gfx

Graphics Card EAR SO RSF VeL e Core Speed: -0GHz Hyper-Threading Technology: Yes

Sound Card Realtek High Definition Audio )
Interfac ot: Socket FP5 Physical Cores: 4

AMD High Definition Audio Device

Cache Capacity: 4MB Technology: 12
Hard Disk SAMSUNG MZVLB512HAJQ-00000 (488 SRS R m

Network Card Realtek 8822CE Wireless LAN 802 11acP. Architecture: Picasso

Monitor BOE 13.9 &5} (BOEST7)

Audio Repair: Immediately solve the problem of sound failure.



Resolve system environment and performance problems with the below tools

Audio Repair X Try Now

Try Now

\ Try Now

Repairing the sound issue... Please wait a while.

Game Repair: Solve most gaming problems and improve your gaming experience.

P Game Repair v1.0

Check It Now

Black borders Game crash Missing components Abnormal display




Feedback and Support

We invite your comments on how well EaseUS Driver Handy performs, and we are also
enthusiastic about replying to all your questions related to this product. Please feel free to contact

us at techsupport@easeus.com.

We also provide the online chat service and the Live Chat option can be located in the top

navigation bar of EaseUS official website www.easeus.com.



mailto:techsupport@easeus.com
https://www.easeus.com/
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